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Customer Experience & Delivery Layer

Sitecore OMS Management

Capture and understand visitors Deliver regional specific content

Profiling & Authenticaion Layer Geo-Location Services

OMS Application Layer:  Content & Users Profiling, Lead Scoring, Multivariate

            Test Engine

Sitecore CMS Management

Leverage and manage information from almost any system Track visitors across multiple marketing and sales channels

Customer Identification and Tracking LayerData Provider Layer

Content Abstraction Layer: Content sen as XML or .NET objects

Sitecore Application Layer: Workflow, Versioning, Language, API, Web Services, AJAX, etc.

Customer Inteligence Layer

Users Experience
Database

Analytics DatabaseCRM

Enterprise Data Management Layer

ERP, Product Information
Management, etc.

Third-Party Aplications

SharePoint and other
ECM systems

Content Repositories

SQL Server, Oracle, MySQL
SQLite

Enterprise Data Sources


