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VKR Holding — New intranet becomes company focal point

Summary

VKR Holding owns and develops companies that produce innovative products to bring daylight, fresh air

and thermal solar energy into our homes. VKR consists of more than 25 brands, the largest of which is the

roof window producer VELUX. Other companies under the VKR umbrella produce thermal solar panels, sun

protection products and natural ventilation solutions for energy efficient buildings. Employing approximately

16,000 people in more than 40 countries, VKR looked to Sitecore to implement an intranet platform that

would make knowledge sharing across national and company boundaries a reality.

Challenge

Global communication, one company

VKRS previous intranet was over five years old and
lacked interactive, user-friendly features. As its public
website is based on a Sitecore platform, Sitecore’s Intranet
Portal was the clear choice for the intranet upgrade. This
made it possible — and simple - for VKR to reuse content
as well as using one technology for managing both its
intranet and various public websites.

So when VKR Holding wanted to turn its corporate
intranet into a focal point for its staff, the company had
a few key criteria. Most importantly, the intranet needed
to be user friendly. Besides that VKR Holding required
a standard intranet platform packed with a multitude of
intranet features, out-of-the-box.

Solution

Create a user-friendly, informative intranet

With its remarkable range of ready-to-run features
and functions, and fully customizable page layouts,
Sitecore’s Intranet Portal provided VKR with a way to
offer unique experiences to its employees and share
knowledge across the company.

One of the highlights of the intranet is the interactive
forums. Used to promote knowledge sharing, some
of the forums are limited to certain groups or
companies, while others can be accessed by everyone.

Responsible for VKR’s intranet and employee
communications, Normann Sloth, Employee
Communications, VKR Holdings, is enthusiastic:
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Case Study:

“Our previous

intranet solution
was ‘read-only.’

But now employees
can distribute
information and
connect with one
another. With
Sitecore, the
intranet has given us
customized views,
Web 2.0 features and
company-specific
news. It has been
really well

received by all.”

X VKR

“The interactive forums have been useful for
knowledge sharing within the company. And its a great
way to get news about the organization out to everyone.
Employees are using it all the time for networking with
others in the company”

Result

Personalized information and access

VKR worked with the design agency 1508 to create
the right look and format. And with Sitecore’s

Intranet Portal as the dynamic platform, the result is

a customized multi-intranet structure, with different
skins, graphics, and logos for the various companies
and departments with a single sign-on across multiple
domains. Everything on the intranet is highly
personalized, and Sitecore’s tight security model allows
VKR Holding to hide sensitive information. Sitecore’s
sophisticated publishing security makes it possible for
an administrator to assign individual viewing, editing,
and publishing rights to anyone in the organization.
This security can cover a single field, a page, or the
entire site.

The new intranet now plays a pivotal role in
connecting the various companies and employees
who make up VKR Holding. Regardless of location,
skill level or job title, everyone from the entire

VKR organization can now share information and
collaborate. For now, the main users of the intranet
are the employees of VKR Holding, but the company
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As one of the intranet’s main drivers, Normann says:
“When we began planning our new intranet, one of
our challenges was to find a system that could tackle
the unknown - all those future wishes and possibilities
that would come down the road. And with Sitecore’s
platform, VKR now has a powerful, future-proof tool
that will be a crucial part in bringing our organization
together”

Technology Description
Site special ingredients
« Web 2.0, Wikis, and forums
o 24/7 availability anywhere in the world

o Integration with Active Directory software for
single sign on

« Danish and English versions

—Normann Sloth, plans to extend the intranet to other parts of the
Senior project organization in the coming months.
manager - Employee
Communications,
VKR Holdings
@ sitecore
Sitecore’s Web Content Management System (CMS) and portal software solutions Sitecore
enable companies to deliver compelling web experiences. Sitecore’s award- www.sitecore.net
winning CMS software makes it easy for businesses to create and update dynamic, .
full-featured websites of all types. Sitecore’s industry leading flexibility and VKR Hokld':nﬁj_
scalability allows companies to better leverage their content, improve customer Www.vk-holding.com
experience and drive business growth. 1508
Thousands of public and private organizations, including national governments www.1508.dk
and Fortune 5oo companies utilize Sitecore solutions for their websites. These
organizations have created and now manage more than 20,000 dynamic
. websites with Sitecore including Microsoft, Sara Lee, Siemens, Toshiba, Omni
www.sitecore.net

Hotels, Computer Associates, ISS and Atlanta Falcons. Sitecore has offices and
representatives in more than 50 countries around the world.



